DIABETES JOURNEY

A GLANCE

PET DIABETES IS A JOURNEY.
While the conversation surrounding pet diabetes tends to focus on newly diagnosed patients,
you or your staff may be joining a diabetic pet at any point along that journey. Here are some
considerations for every stage of a diabetic pet’s life.
Not Yet Diagnosed: Be Proactive
Pet owners trust their veterinarian to be on the lookout for potential health
concerns in their pets. It’s quite likely you or a staff member may notice signs of
diabetes before they do.

• Raise awareness of pet diabetes in your clinic and among staff.
• Train staff to recognize signs and risk factors in dogs and cats.
• Identify at-risk patients and recommend diabetes screening.
• Talk with pet owners about how to keep pets from becoming diabetic.

Newly Diagnosed: Be Positive

• P rioritize follow-ups. Schedule recheck appointments (at least every three
months or so) to review BG curves, check blood glucose meter calibration
and perform a physical exam and/or laboratory diagnostics.
• P ersonalize treatment. While consistency in diabetic management protocols
is certainly a necessity, veterinarians can and should personalize the
program to the individual goals for the patient and owner.

Known Diabetic: Be Consistent
Conflicting advice from different veterinarians or staff members within a practice
can be frustrating for pet parents. Consistent diabetes protocols are crucial to
positive outcomes.

The way a diabetes diagnosis is presented can greatly influence a pet owner’s
perception and attitude about the care required.1

• H elp staff members understand their roles and the proper procedures to
streamline patient care.

• S tay positive! Be realistic about expectations, but remind pet owners that
diabetes is not a death sentence.

• A ppoint a Pet Diabetes Champion: a staff member who serves as the go-to
diabetes resource in your clinic.

• P rescribe at-home blood glucose monitoring and take the time to properly
train pet owners in capillary sampling.

• S end reminders or proactively request blood glucose curves from pet
parents. Consider recommending the PetDialog app to communicate results.

• P rovide pet owners with the proper tools, such as the AlphaTRAK® Blood
Glucose Monitoring System, to accurately monitor diabetes at home.

• If communication starts to slip, reach out to your diabetic pet owners and
work with them to create a routine they can stick to.

Boarding diabetic pets during
the holidays.
With holidays often comes travel. If the parents of your clients plan to be away from
their pet during the holidays, remind them to choose caregivers that are able to properly
care for a pet with diabetes. If you have the ability to board diabetic patients in your
clinic, even better. It could be an opportunity to perform a physical exam and a blood
glucose curve in clinic.

D I D YOU K N OW
Feeding pets table food could increase their
risk for pancreatitis.
During the seasons of flavor abundance,
remind all your pet owners that it is
important to resist the urge to feed pets table
food during the holidays, make sure guests
abide by the rule as well, and keep pets out
of garbage that may contain scraps.2

FOOD FOR THOUGHT
With the beginning of a new year,
consider recommending a checkup
to start the year off right. It’s a
great way to increase clinic loyalty.

Download, use and recommend the PetDialog app for seamless
communication with your AlphaTRAK users.
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SURVEY
On average, how many pets will you board due to
holiday vacations?
Text your answers to 646-791-2901
Responses are anonymous. Your phone number will not be saved or used for direct
marketing purposes. Standard messaging rates apply.

